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Commuting by train to work  
in the Avonmouth - Severnside Enterprise Area 

 

 

Introduction 
 
The Severn Beach line has seen 350% passenger growth in ten years, and 
continues to see the highest passenger growth of any Community Rail route in Great 
Britain. A recent development has been the considerable increase of train 
commuting to employment in the Avonmouth-Severnside Enterprise Area. 
 
However public transport to and within the Enterprise Area is relatively sparse. The 
current train timetable essentially dates from 2007 and is more focussed on journeys 
to Bristol (and Clifton Down) than on serving the needs of work journeys in the 
Avonmouth-Severnside area. And while many of the employers in this area work a 7 
day week shift pattern, the train timetable does not recognise this, with a very poor, 
daytime only, service on Sundays 
 
The opportunity will come shortly to completely revise the train service on the line. 
The restoration of the four tracking of Filton Bank in 2018 should remove the current 
operational constraints preventing more trains, and a half hourly regular interval 
service to Avonmouth (hourly to Severn Beach) is planned for 2020 as part of 
MetroWest. It therefore seemed to the Severnside Community Rail Partnership that 
research was needed, so that we were better informed about train commuting to the 
Avonmouth-Severnside Enterprise Area, enabling this to feed into decisions on the 
future pattern of the Severn Beach line train service.  
 
The Partnership, with the full backing of GWR and SevernNet, commissioned this 
most useful study from Crystal Market Research. We are very grateful for all their 
input. 
 
This note gives a summary of the main findings.  The full research is available 
separately as a pdf on the Severnside Community Rail Partnership website or from 
the link below. 
 
We would welcome feedback which should be sent to Keith Walton, Chairman  
Severnside Community Rail Partnership at keith.severnside@btconnect.com  
077 400 47812.  Information about the work of the Partnership is on our website ï 
www.severnside-rail.org.uk 
 
Keith Walton 
Chairman, Severnside Community Rail Partnership 
March 2017 
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Commuting by train to work  
in the Avonmouth - Severnside Enterprise Area 

Study undertaken by Crystal Market Research 

 

Background to the Research  
 
Use of the station at Avonmouth has increased by over 28% during a recent 18 
month period and by around 50% at Severn Beach.  Most of the increased use is 
thought to be passengers travelling from inner Bristol to employment in the 
Avonmouth/Severnside Enterprise Area. 
 
At present the trains on the Severn Beach line operate on Weekdays and Saturdays 
roughly every 40 minutes to Avonmouth, and every 2 hours during the day-time to 
Severn Beach. On Sundays the service is much reduced ï hourly in the daytime only 
with, in the winter, just 2 trains operating beyond Avonmouth 
  
With further employment growth planned, it is important to understand more about 
how people travel to work, the difficulties encountered and how public transport, and 
the train service in particular, can better serve employment needs in the Avonmouth 
and Severnside Enterprise Area.  Crystal Market Research was therefore 
commissioned to conduct research among Severn Beach line passengers who work 
in the Avonmouth/Severnside Enterprise Area and employers who operate there. 
This document summarises the research findings from both studies. 
 

Research Methodologies 
 
Passenger survey: 138 on-train interviews conducted with people travelling to 
Avonmouth, St Andrewôs Road or Severn Beach stations on the 5.48, 6.30, 7.03 and 
8.03 trains from Temple Meads. Note: only 4 of the sample were travelling on the 
5.48.  In order to qualify for interview the respondent had to be travelling to work in 
the Avonmouth/Severnside Enterprise Area.  The interviews were conducted on 28 
April, 12, 16 and 18 May 2016. 
 
Employer survey: a total of 13 face-to-face interviews in the workplace; 11 with 
senior/middle managers of major employers located in the Avonmouth/Severnside 
Enterprise Area (7 in Avonmouth, 4 in Severn Beach) and 2 with employment 
agencies supplying temporary staff to employers in the area.  The 11 employers 
together account for over 5,000 employees, excluding seasonal peaks.  The 
interviews were conducted 5 October ï 8 December 2016.   

 

 

 



Main Research Findings 

 
§ The common shift times operated by major Avonmouth/Severnside Enterprise 

Area employers are 0600-1400, 1400-2200 and 2200-0600; or 0600-1800, 
1800-0600; or 0700-1900, 1900-0700.  However, there are also anomalies 
and variations to these patterns. 
 

§ The major businesses in the area operate 7 days a week, making weekend 
transport as important as weekday. 
 

§ The main failings of the Severn Beach Line timetable in terms of servicing 
common shift times are: 

o The first train arrives at Avonmouth and Severn Beach too late for the 
0600 shift (plus there is no Severnet Flyer bus connection from 
Avonmouth this early) 

o Likewise the train is too late for 1400 and 1800 shift start times 
o Departures from Severn Beach around the oôclock do not co-ordinate 

with shift finish times ï half past the hour would be better 
o Saturday and Sunday services are different (and Sunday especially, 

less frequent) from the weekday services  
 

§ The difficulty of travelling to work by public transport is more extreme for the 
Severn Beach than Avonmouth area, not just because of a less frequent train 
service, but also because the Severn Beach area is less well served by buses 
than Avonmouth. 
 

§ The default for all employees ï shift workers, office staff and drivers - is to 
drive to Avonmouth and Severn Beach é if they are able to.  Driving is so 
much quicker and more convenient than the train (and bus), parking is 
available and free, and there is no traffic congestion as shift times (and office 
flexitime) are outside peak hours.  Employers estimate that the vast majority 
of their permanent staff travel to work by car; figures quoted are 80%, 90% or 
even 99%!  Car sharing is common among permanent shift workers, who are 
often friends or family, or from the same community. 
 

§ According to employers and employment agencies, the main users of the train 
are temporary shift workers (note: these people are not in a position to have 
access to a car) or office staff working flexible hours.  Yet according to the 
passenger survey, 71% of passengers are permanent, 29% temporary.  
However, it should be remembered that only the 5.48 suits a common shift 
start time in Avonmouth and that very few of the passenger sample were 
travelling on this train. 
 

§ Passengers on the 4 morning trains (first train excluded) - two of which 
terminate at Avonmouth - are most likely to get off at Avonmouth (78%), 17% 
at St Andrewôs Road and 6% at Severn Beach.  70% of these passengers get 
on at inner city stations; Temple Meads (27%), Lawrence Hill (26%) or 
Stapleton Road (17%).  
 



§ Because of lack of co-ordination with shift times, taking the train can and does 
add a significant amount of time to an already long and arduous day for a shift 
worker.  This employer and employment agency observation is confirmed by 
the passenger survey findings that have 46% travelling more than a mile from 
the station to get to their place of work, including 16% travelling 2 miles or 
more. 
 

§ The Severn Beach Line is well known and promoted by employment agents. 
And there is a lot of communication to be done; according to the passenger 
survey, 59% of temporary staff have worked for their employer for less than 3 
months, including 36% for less than a month.  Employers know less/little 
about the train but, as a result of the interviews, seem open to including it in 
their recruitment strategy and communicating it to employees é as long as 
the timetable works for shift times.  
  

§ The SevernNet Flyer shuttle bus has been well publicised.   This has made 
the train commute more efficient for some Avonmouth shift workers but, 
according to employers and employment agencies, many continue to prefer to 
walk (or cycle) to and from the station, in order to be in control of their time 
and save money (the shuttle bus costs about the same as the train and there 
is currently no combined fare). The passenger survey has 69% walking from 
the station to their place of work, 17% cycling and 10% getting the SevernNet 
Flyer. 
 

§ The number of cycles brought on peak commuter trains by workers travelling 
to/from the Avonmouth/Severnside Enterprise area can cause train capacity 
and operational problems.  Some employers report staff being late for work 
because they have to wait for several trains before there is room to put their 
bike on board. 

 

§ The public transport situation restricts employersô recruitment abilities, directly 
and even more so via employment agencies. Employers and employment 
agencies have major concerns that recruitment problems will be exacerbated 
as the area (Severn Beach particularly) expands.  A more frequent and timely 
train service is called for, but also a better bus service ï especially to the 
Severn Beach area. 

 
 
 
 
 

Crystal Market Research Ltd 
5 Hurle Crescent, Clifton, Bristol BS8 2SX 

T: 07801 151850 
 E: helen@crystalmarketresearch.co.uk 

www.crystalmarketresearch.co.uk 
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SevernNet Flyer bus awaits the train at Avonmouth Station 

 
 

 
SevernNet Flyer bus timetable May 2016 

 
 
 
 
 



 
 

 
 

Train timetable as at December 2016 


